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❑ Log in to your HKeToll account

Note:

❑ The steps for the website version are similar to those for the mobile app.

Step 1：
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❑ Click on the account icon at the top left-hand corner of the account home 

page

Step 2：
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❑ Click on menu item “Payment Management”

Step 3：
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❑ Then, click on “Designated Stored Value Account”

Step 4：
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❑ Click on “Top-up” under the “Account Balance” section

Step 5：
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❑ Input top-up amount, then click on “Next”

Step 6：
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❑ Select a payment means, then click on “Next” 

❑ Follow the instructions of the selected payment means to complete the 

payment transaction

Step 7：
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❑ This screen will be shown when the DSVA has been topped up 

successfully 

Step 8：
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【Terms and Conditions and 

Personal Information Collection Statement】

Please refer to the Terms and Conditions and Personal Information Collection 

Statement of the HKeToll service on the HKeToll website.

HKeToll reserves the right to modify all contents without prior notice. The version on 

the HKeToll webstie shall prevail should there be any discrepancies. For the latest 

version, please refer to the HKeToll website www.hketoll.gov.hk.

Please refer to HKeToll website for the locations of the HKeToll customer 

service centers and the service outlets.

http://www.hketoll.gov.hk/

