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QO Log in to your HKeToll account.

09:41 al 7T @) 09:41 al T .

=7 HKeToll % 3&17 Login Exit

i HKeToll A
Drive Smart eToll Account

with HKeToll ~ .

~ Login Name *Required | Forgot
Login Name ‘
& Password *Required | Forgot
Password N w

D Remember me

@ Login HKeToll Account or
- C @ Login with iAM Smart )
S Pay Toll (without HKeToll Account) —> |
New user? Sign Up

&l lal = &

Apply . Schedule Check
Vehicle Tag Sign Up a Visit Status

Note:
O The steps for the website version are similar to those for the mobile app.
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Q Click on the account icon at the top left-hand corner of the account home
page.

09:41 ol T

M
®

. Total Outstanding
B Amolll HK$ 0

Auto Payment

Auto Pay, Easy Way!

(Set up Auto Payment %)

3

o} =

= & E| G
My Apply Schedule Che
Vehicles Vehicle Tag a Visit Stat

Last 5 Transactions View All —

No Transaction Record
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Q Click on menu item “Payment Management”.

09:41 al 7T @)

pd =7 HKeToll R

Typical Owner Account

Last Login:

* Payment Management >

Transaction Records >
My Vehicles >
Support
Settings

Logout -]

T #BE.. A Autotol
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,’/zy Free-Flow Tolling Service
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Q Then, click on “Auto Payment”.
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< Payment Management

* Auto Payment

Designated Stored
Value Account

= FEEHERE
,’/zy Free-Flow Tolling Service
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Guide to Edit Auto Payment Set Up

Q Click on “Edit” at the Auto Payment Preference section.

09:41 w 7T
< Payment Management
Auto Payment Edit
Default

B credit card
Visa / Mastercard (Auto Payment)

Backup

@ Designated Stored
Value Account >

Balance

HK $395.75

Edit
Auto Payment Preference

Automate toll payments (only apply to credit card)

Per Day (consolidate all tolls on a
day into a single charge which will
be collected the following day)

Add Auto Payment Means

- = AEEHBRE
ey — o S



=7 HKeloll Z3&17

Guide to Edit Auto Payment Set Up

O Select the preferred processing mode, and then click on “Done”.

09:41 w! 7T .

< Payment Management

Auto Payment

Default

B credit card

Visa / Mastercard (Auto Pay...

Backup

© Designated Stored
Value Account

Balance

HK $395.75

Done
Auto Payment Preference

Choose a processing mode for credit card

auto navment

Per Day (consolidate all tollson a
@ day into a single charge which will be

collected the following day)

| O FEl A Liidi gE iU ©diii
individual journey)
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Guide to Edit Auto Payment Set Up

Select Per Day

(consolidate all tolls on a day into a single charge which will be collected the following day)

Once you set your Credit Card Auto Payment Preference to “Per Day“, HKeToll will consolidate all
tolls payable on the same day, which will be collected from you in one go on the following day.
You will receive a notification on the HKeToll mobile app stating that the toll transaction is being
processed after using government tolled tunnels. The system will then issue a payment

confirmation the following day.

[When the vehicle passed through the “HKeToll” tunnel]

Sample of In-app Push Notification: Sample of Email:
< Notifications
Toll Transaction Being Processed
All | Important System Account

do-not-replyn@hketoll.gov.hk
To: Me
@ Toll Transaction Being Processed S
HKeToll: A toll of HK$8.00 (ref. no.: .
' R

payment in é;rclmﬁn%?ffised for © HKeToll: A toll of HK$8.00 (ref. no.:

' I il be processed for

2024-07-23 07:06:35 payment in batch tomorrow.

[When the vehicle owner successfully paid the tolls on the following day]

Sample of SMS : (Not applicable to Typical Owner Account) Sample of Email:

HKeToll: You have successfully paid 8
trip(s) with tolls in total of HK$64.00

HKeToll auto payment received

through credit card (transaction ID:

) B do-not-replyn@hketoll.gov.hk 24 Jul
@ To:Me &
OR Details
Sample of In-app Push Notification: )
OR HKeToll: You have successfully paid

< Notifications 8trip(s) with tolls in total of HK$64.00

through credit card (transaction ID:
m | Important System Account

@® HKeToll auto payment received
HKeToll: You have successfully paid 8
trip(s) with tolls in total of HK$64.00
through credit card (transaction ID:

).
FEERBERS

2024-07-24 18:23:47 |
’ Free-Flow Tolling Service
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Guide to Edit Auto Payment Set Up

Select Per Trip

(charge for each individual journey)

You will receive SMS or Email notifications through the e-Contact means as registered
In your HKeToll account, or In-app push notifications after setting your Credit Card Auto
Payment Preference to “Per Trip“. Samples of the notifications are provided as follows.

[When the vehicle passed through the “HKeToll” tunnel]

Sample of SMS : (Not applicable to Typical Owner Account) Sample of Email:

HKeToll: You have successfully paid
a toll of HK$8.00 (transaction ID:

B on 22/07/2024 through

your Credit Card.

OR HKeToll: You have successfully paid a toll

of HK$8.00 (transaction ID: || NEGEGND

Sample of In-app Push Notification: OR on 22/07/2024 through your Credit Card.

< Notifications

All | Important System Account

® HkKeToll auto payment received
HKeToll: You have successfully paid a
toll of HK$8.00 (transaction ID:
) on 22/07/2024 through

your Credit Card.
2024-07-22 07:06:35

FEERBERS

Free-Flow Tolling Service
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Guide to Edit Auto Payment Set Up

[Terms and Conditions and
Personal Information Collection Statement]

Please refer to the Terms and Conditions and Personal Information Collection
Statement of the HKeToll service on the HKeToll website.

HKeToll reserves the right to modify all contents without prior notice. The version on
the HKeToll webstie shall prevail should there be any discrepancies. For the latest
version, please refer to the HKeToll website www.hketoll.gov.hk.

HKeToll Website : www.hketoll.gov.hk ‘ et e

HKGToR Cusomer (a5 505 753 RopSiors

B Google Play

:I haTRN W EXPLORE IT ON
o o AppGallery

Please refer to HKeToll website for the locations of the HKeToll customer
service centers and the service outlets.
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