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Guide to
Make Payments

This tutorial is for
the Registered Vehicle Owner who
has not yet signed up for an HKeToll account
to pay tunnel tolls in arrears and pay surcharge
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=7 HKeloll 551813

(Not yet signed up for an HKeToll account)

Guide to Make Payments

Pay Tunnel Tolls in Arrears

When passing through a Government tolled tunnel where HKeToll has been
implemented, the vehicle would be detected by the HKeToll's Automatic
Number Plate Recognition (ANPR) technology. The Registered Vehicle Owner
of the vehicle would then receive a SMS or email (as shown below) through
the e-contact as registered with the Transport Department.

Please check the toll balance of the vehicle at the “HKeToll” website at
hketoll.gov.hk or the HKeToll mobile app and complete the toll payment in
arrears within 14 working days.

O Sample of SMS :

HKeToll: passed through
Tsing Sha Control Area (To Kowloon)
on [/ /2026, 09:30 with a toll of
HK$8.00.

O Sample of Email :

From: do-not-replyl@hketoll.gov.hk
Sant: , 2026 AM
To:

Subject: HKeToll transaction notification 5 BT 5B

HKeToll: passed through Tsing Sha Control Area (To Kowloon) on  / /2026,
09:30 with a toll of HK$8.00.

2817 . B/ 12026, 09:30 BB EFIE (R W)(AEILEE) - BFIEESHKSS.00 -
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(Not yet signed up for an HKeToll account)

Guide to Make Payments

Pay Surcharge

The registered vehicle owner, who does not pay the tunnel toll within 14
business days after receiving the notification of tunnel toll payment, is liable to
pay a surcharge. Toll Service Provider will send a surcharge notice to the
correspondence address of the registered vehicle owner as per the record of
the Transport Department by post. Please log in to your “HKeToll” account via
the “HKeToll” website at hketoll.gov.hk or the HKeToll mobile app to pay the
tunnel toll and the surcharge.

O Sample of Surcharge Notice :

=7 HKeToll Z3&iT

IMMEDIATE PAYMENT

de
: 3L BPARR
Our Reference: ] Date of Notice: ]
TREREEL B
To: | ] From: Autotoll Limited
x: I m: RAEARARE

Vehicle Registration Mark (“VRM"), Trade Plate Number
or Movement Permit Number:

Ll ert N R L R S E L

Date and Time: m
B AR SR

;yg;;*; dIfectioh: Tsing Sha Control Area & Kowloon Direction
28, Rl N A
FHERIE GRILENEE
Amount of Toll Unpaid Amount of Initial Surcharge Amount Due
KR it EHiin o
The above vehicle used the above boothless mode tunnel in the above direction and at
the above date and time without paying the toll in full by any of the means of payment, PAYMENT DUE DATE

and within the period, referred to in section 4A of the Tsing Sha Control Area (Tolls, Fees TR
and Charges) Regulation (Cap 594B) (“Regulations”). The amount of toll you are liable to EEIDE G 6
and remalnlng unpaid is

L@ il Eﬁq&ﬁﬁiﬂﬁrﬁﬁi‘]n&ﬁ}ﬂiﬁ#‘lﬂﬁﬂﬁiﬁ T (EDEE “
(R, WARIENRG) (B5948%) (v GRE)) ) BAGIRRERARN, B
{fﬁagiﬂ‘ﬁ‘fﬂ*ﬁ&fﬂ&ﬁmgﬁ'ﬁﬁﬁﬁﬁ {RAERBRIRE A 2 25 781%8.007T,

As you are the responsible person of the above vehicle (i.e. the registered owner of the
above vehicle, or the holder of the international circulation permit, movement permit or
trade licence under which the vehicle was used) at the time when the toll was incurred,
you are liable to pay an initial surcharge of HK$ 175.00 for the non-payment of the toll,
in addition to the unpaid toll of HKS 8.00, in full within 21 days after the serwce of this
surchar%e notice (“21- d}épenod ) (i.e. on or before WIS ")

ANRE LREEHBRAMERNENATA (B EREHrES Eii :Eiitﬁﬁmﬁ
EIMSEITETRIEE, SEiRTTEEST Rl sa ol SRR PRI (B ST PI S aF BRI A A) |, Fib
1’J?’EB"$ FIERE) 21 A (21 HIRAT) EIWREMEME) woes, SBEGEHE

MinngE (B#175.007T) RAMGERE (ERE8.007T) -

The unpaid toll, initial and (if the further should be paid by the
following payment methods:
FPS Pa ment Payment at 7-Eleven
¢4 R 7-Eleveni@ift

Payment via HKeToll
Website/Mobile Application
. PN R R

If you fail to pay the Amount
Due above in full on or before

you are also liable
to pay, in addition to the unpaid
toll of HK$8.00 and initial
surcharge of HK$175.00, a
further surcharge of HK$ 350.00

[See Polets 1o Note 6 8]

HREA TN S E =
AT B RS,
BREERMGE B %58.007T
REEHINEAE%175.007T
, Mf7%350.007THIEESA BN

Boereacs,
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Guide to Make Payments
(Not yet signed up for an HKeToll account)

Q Select “Pay Toll (without HKeToll Account)" on the home page of “HKeToll” mobile

app
09:41 Wl T @
= =7 HKeToll 5i@1T
Drive Smart
with HKeloll
S Pay Toll (without HKeToll Account) —>
/j NSNS
& sos| | & o=
Apply Tolls for Road s Schedule
Vehicle Tag c‘::;:::; Signlp a Visit
Note:

O The steps for the website version are similar to those for the mobile app.
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(Not yet signed up for an HKeToll account)

Guide to Make Payments

O Enter the Vehicle Registration Mark and e-Contact of the Registered Vehicle Owner
as registered in the Transport Department, then click on “Login”

09:41 ! T 09:41 ol ¥ @
Pay Toll (without HKeToll Account) Exit Pay Toll (without HKeToll Account) Exit
Registered Vehicle Owner Registered Vehicle Owner
Vehicle Registration Mark *Required Vehicle Registration Mark *Required
Vehicle Registration Mark Vehicle Registration Mark
e-Contact of Registered Vehicle Owner e-Contact of Registered Vehicle Owner
*Required *Required
Should be identical to the record of the Should be identical to the record of the
Licensing Office of Transport Department Licensing Office of Transport Department
» @ Email address (O Email address
Please enter the 2nd to 6th characters '
of the email address, includes @-_ etc. @ Hong Kong Mobile Phone Number
(i'g' hlketoll@gov.hk, please enter Please enter the last 4 digits of the
"ketol")

mobile number (e.g. xxo0x 1234, please

* enter 1234)
*kkk

() Hong Kong Mobile Phone Number

If you would like to change the existing e-contact

> Please enter the 2" to 6" characters of the > Please enter the last 4 digits of the Hong
email address (include @-_ etc.) Kong mobile phone number

» For example, hketoll@gov.hk. Please enter
“ketol”

; N FEEHERE
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(Not yet signed up for an HKeToll account)

Guide to Make Payments

Q Enter the Verification Code, then click on “Confirm”

Please enter the Verification
Number above

| R

TEEMERE

Free-Flow Tolling Service
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(Not yet signed up for an HKeToll account)

Guide to Make Payments

Step 4.1 :

0 A One-time Password will be sent to the e-Contact of the Registered Vehicle Owner

O After receiving the message, enter the One-time Password

09:41 wl T )

¢ One-time Password (OTP) Veri... Exit

Verification

Please enter One-time Password (OTP)

A One-time Password (OTP) has been
sent to the e-Contact below (valid for
5mins).

Hong Kong Mobile Phone Number:
+852 Fhk*k

D -

Did not receive the OTP? Resend

TEERERE

Free-Flow Tolling Service
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Guide to Make Payments

(Not yet signed up for an HKeToll account)

Step 4.2 :

O Upon successful verification, “Verified” will be displayed. Then, click on “Confirm”

09:41 wl T )

< One-time Password (OTP) Veri... Exit

Verification

Please enter One-time Password (OTP)

A One-time Password (OTP) has been
sent to the e-Contact below (valid for
5mins).

Hong Kong Mabile Phone Number:

+852 **kx .
& verified

TEERERE

Free-Flow Tolling Service
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(Not yet signed up for an HKeToll account)

Guide to Make Payments

Q After verification, you will be directed to the Registered Vehicle Owner’'s homepage

QO Select “Pay All” to proceed with the payment for outstanding toll amounts

Total Outstanding Amount

B HK $3,062. 00

Last 5 Transactions

Aberdeen Tunnel >
Mar ' To wan Chai

00:00 &=
Unpaid HK $800

b ' To Shatin
02:49 =

Paid HK $10.00

Shing Mun Tunnels >

Fe
Feb To Shatin

02:42 =

naid Ui ¢4an NN

| Shing Mun Tunnels >

: 12 B IR#
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Guide to Make Payments
(Not yet signed up for an HKeToll account)

QO Confirm the outstanding toll amount or surcharge, then click on “Next”

09:41 "

c))
'

< Pay All Tolls

Please confirm the following toll payment

information
Account ID
Total Transaction(s) 126
Total Amount HK $3,062.00

, 8 FEEHBERS
//m Free-Flow Tolling Service
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Guide to Make Payments
(Not yet signed up for an HKeToll account)

0 Select a payment means, then click on “Next”
O You will be directed to the payment platform of that payment means to
settle the payment

09:41 ol 7T @)

< Payment Means

Choose one of the following

vsa e |

[ ] Remember this card

+ F,;B

3L | Alipay 2]
Soiaa o> &
ity T-ELEVEN.

=7 HKeToll % il {7

Service Centres
& Outlets

, 8 FEEHBERS
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Guide to Make Payments
(Not yet signed up for an HKeToll account)

O This screen will be shown when the payment is completed successfully

09:41 ol T @

—©
Success

Your payment is settled.

Payment
Transaction Ref
no.

Type

TEERERE

Free-Flow Tolling Service
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(Not yet signed up for an HKeToll account)

Guide to Make Payments

[ Terms and Conditions and
Personal Information Collection Statement )

Please refer to the Terms and Conditions and Personal Information Collection
Statement of the HKeToll service on the HKeToll website.

HKeToll reserves the right to modify all contents without prior notice. The version on
the HKeToll webstie shall prevail should there be any discrepancies. For the latest
version, please refer to the HKeToll website www.hketoll.gov.hk.

HKeToll Website : www.hketoll.gov.hk

HKeToll Cust
Se:/i::)e ﬁgili?\r:er : (852) 3853 7333

Download on the
‘ App Store

B> Google Play

oo AppGallery

Please refer to HKeToll website for the locations of the HKeToll customer
service centers and the service outlets.

e _ FEEHARE
//"m Free-Flow Tolling Service
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