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Guide to
Make Payment

This tutorial is for
the Registered Vehicle Owner who
has already signed up for an HKeToll account
to pay tunnel tolls in arrears and pay surcharge
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Guide to Make Payments
(Already signed up for an HKeToll account)

Pay Tunnel Tolls in Arrears

When passing through a Government tolled tunnel where HKeToll has been
iImplemented, the vehicle would be detected by the HKeToll's Automatic
Number Plate Recognition (ANPR) technology. The Registered Vehicle Owner
of the vehicle would then receive a SMS or email (as shown below) through
the e-contact as registered with the Transport Department.

Please check the toll balance of the vehicle at the “HKeToll” website at
hketoll.gov.hk or the HKeToll mobile app and complete the toll payment in
arrears within 14 working days.

d Sample of SMS

HKeToll: Vehicle ( ) passed
through Tsing Sha Control Area (To
Kowloon)on / /2023,09:30. A
toll of HK$8 should be paid (ref. no.:

).

d Sample of Email :

From: do-not-replyn@hketoll.gov.hk <do-not-replyn@hketoll.gov.hk>
Sent: , 2023 PM
To:

Subject: HKeToll transaction notification

HKeToll: Vehicle ( ) passed through Tsing Sha Control Area (To Kowloon) on / /2023,
09:30. A toll of HK$8 should be paid (ref. no.: ).

g FEEHERE
ey — oo Tt S



=7 HKeloll Z3&17

(Already signed up for an HKeToll account)

Guide to Make Payments

Pay Surcharge

The registered vehicle owner, who does not pay the tunnel toll within 14
business days after receiving the notification of tunnel toll payment, is liable to
pay a surcharge. Toll Service Provider will send a surcharge notice to the
correspondence address of the registered vehicle owner as per the record of
the Transport Department by post. Please log in to your "HKeToll” account via
the “HKeToll” website at hketoll.gov.hk or the HKeToll mobile app to pay the
tunnel toll and the surcharge.

O Sample of Surcharge Notice :

=7 HKeloll 5 17

Our Reference: Date of Notice - -2023
mESW B

To From:  Autotoll Limited

8 B ReBAMLE

Vehicle Registration Mark, Trade Plate Number or
Movement Permit Number of the Involved/Suspected
Vehicle:

FPENNEMECWRE. SETRNELEWSR
HUERNE:

Boothless Mode Tunnel used by the vehicle, and the - -2023  at | o 48 at
i f
Eié’&?&“&?‘&"ﬁﬁ%ﬁm smMEAG 159 Sha Control Area & Kowloon Direction

2023 [
BDEYVE GRlELR

A vehicle bearing the above vehicle registration mark, trade plate number or movement permit number used the above
boothless mode tunnel at the above date and time without paying the toll (HK$8) in full by any of the means of payment, and
within the period, referred to in saction 4A of the Tsing Sha Control Area (Tolls, Fees and Charges) Regulation (Cap. 5948

(" Regulation’). The amount of toll remaining unpaid is HKS & |

FRENSERE. SEFTHNSHEESGSRATENSHIEE FEAPRNMER R RTRREE TE (SHENE
(EAR. RAZSMES) (B504EHE) ( (RN ) BLAREROMEA, 7 MEEERGEYS TR REREENEAN
RAASHME. AMEERAR%E 8 7.

As you are the responsible person of the above vehicle (2. the registered owner of the above vehicle, or the holder of the
international circulation permit, movement permit or trade licence under which the vehicle was used), you are liable to pay the
unpaid toll and an initial surcharge HKS 175 in full within 21 days after the service of this surcharge notice ("21-day perod’). If
you fail to pay the aforesaid unpaid toll and initial surcharge in by the expiry of the 21-day period, in addition to those amounts,
you are also liable to pay a further surcharge of HKS 350, and sattle all the payments within 42 days after the sanvice of this
surcharge notics (42-day period’)

BRFEFEREOHANA (MEENWNSEEE § PR FNREERRGHE. ENGRATTERETNRRERS
HUBRMANFAA) | BEGARARMESES 21500 200NN, 200 00 R A 7S E
MR A ER ERENRLESRMC A MREREENEMOR, RESHREN, RRRMGEAMMREEIS0T. $
FRARHMIEE # 542 B o 42BN SR AR,

Flat A, 22/F, Tower A, Billion Centre, 1 Wang Kwong Road,
Kowloon Bay, Kowloon, Hong Kong
FRAAMARRELEIRARPOARIEAE

T(852) 38537333  F(852) 3704 7445 7% Autotoll
E enquiry@hketoll.gov.hk

www hketoll gov hk
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Guide to Make Payments
(Already signed up for an HKeToll account)

QO Log in to your HKeToll account

09:41 al 7T @) 09:41 al T .

=7 HKeToll % 3&17 Login Exit

i HKeToll A
Drive Smart eToll Account

with HKeloll
2, Login Name *Required | Forgot
Login Name ‘
& Password *Required | Forgot
Password N w

D Remember me

@ Login HKeToll Account or
- C @ Login with iAM Smart )
S Pay Toll (without HKeToll Account) —> |
New user? Sign Up

&l lal = &

Apply . Schedule Check
Vehicle Tag Sign Up a Visit Status

Note:
O The steps for the website version are similar to those for the mobile app.
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Guide to Make Payments
(Already signed up for an HKeToll account)

O Select “Pay” to proceed with the payment for outstanding toll amounts

Total Outstanding B
Amount

B HKS$ 382

Auto Payment

Auto Pay, Easy Way!

Get up Auto Payment %)

=t E

My Apply Schedule Che
Vehicles Vehicle Tag a Visit Stat

Last 5 Transactions View All —
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Guide to Make Payments

(Already signed up for an HKeToll account)

O Select toll trip(s) for making payment for the outstanding toll amount, then

click on “Pay”

09:41 o T .
< Transaction Records
Q. Search Vehicle Registration Mark =
All
5 item(s) Select All

02 Tsing Sha Control Area D
Jun 7 76 Shatin
09:16 &

Unpaid HK $8

01 Tsing Sha Control Area D

Jun 1o Kowloon

15113 &=

Unpaid HK $8

24 Tsing Sha Control Area [:]
May ' To Shatin

1625 &
HK $183

Initial Surcharge

Tsing Sha Control Area D

09:41 w T

< Transaction Records
Q. Search Vehicle Registration Mark

All

5 item(s) Select All

02 Tsing Sha Control Area

Jun 7 1o shatin
09:16

HK $8

Unpaid

01 Tsing Sha Control Area
Jun To Kowloon

15113 o
HK $8

Unpaid

24 Tsing Sha Control Area
May ' To Shatin

Total

HKD$ 382

24 Tsing Sha Control Area

AEEHBRE

Free-Flow Tolling Service
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Guide to Make Payments
(Already signed up for an HKeToll account)

O Select a payment means, then click on “Next”

O You will be directed to the payment platform of that payment means to
settle the payment

09:41 all F @) 09:41 all ¥ @)
< Payment Means < Payment Means
Choose one of the following Choose one of the following
VISA Q@ Veory Alipay Hk
[ ] Remember this card
Ac s 2
Voo Alipay Hk
ok [@reyme
Ao 2
& WeChat Pay®
o @ rPavme
T-ELEVEN.
& WeChat Pay®
=7 HKeToll & T
Service Centres
& Outlets
» | 22 7-FIFUEN
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Guide to Make Payments
(Already signed up for an HKeToll account)

O This screen will be shown when the payment is completed successfully

09:41 ol F @

—@©
Success

Your payment is settled.

Payment
Transaction Ref
no.

Type

AEEHBRE
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Guide to Make Payments
(Already signed up for an HKeToll account)

[Terms and Conditions and
Personal Information Collection Statement]

Please refer to the Terms and Conditions and Personal Information Collection
Statement of the HKeToll service on the HKeToll website.

HKeToll reserves the right to modify all contents without prior notice. The version on
the HKeToll webstie shall prevail should there be any discrepancies. For the latest
version, please refer to the HKeToll website www.hketoll.gov.hk.

HKeToll Website : www.hketoll.gov.hk ‘ et e

HKGToR Cusomer (a5 505 753 RopSiors

B Google Play

"W EXPLORE IT ON
AppGallery

Please refer to HKeToll website for the locations of the HKeToll customer
service centers and the service outlets.
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