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Guide to
Pay Special Billing

This tutorial is for
the Registered Vehicle Owner who
has already signed up for an HKeToll account
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(Already signed up for an HKeToll account)

Guide to Pay Special Billing

O Log into your HKeToll account.
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=7 HKeToll i 1T Login Exit

HKeToll Account

Drive Smart
with HKeToll 2 Login Name *Required | Forgot

Login Name l

& Password *Required | Forgot

{Password EON] J

D Remember me

or

( @ Login with iAM Smart )

New user? Sign Up
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( @ Login HKeToll Account

S Pay Toll (without HKeToll Account) —
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Apply Tolls for Road s Schedule
Harb
Vehicle Tag c,:rss;:; Signlp a Visit

Note:
O The steps for the website version are similar to those for the mobile app.
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Guide to Pay Special Billing

(Already signed up for an HKeToll account)

O Click on “Special Billing” at the top of the account home page.
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will use “#HKeToll”
Total Outstanding Amount

for issuing SMS messages

B HK$122,717.00
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Auto Payment

Auto Pay, Easy Way!

(Set up Auto Payment —))
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(Already signed up for an HKeToll account)

Guide to Pay Special Billing

O Select the outstanding toll amount.

09:41 al T =)
< Special Billing
SB
Pay the toll within 10 days
O - >
HK $8.00
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(Already signed up for an HKeToll account)

Guide to Pay Special Billing

0 Confirm the outstanding toll details of special billing, then click on “Pay”.
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< Special Billing

1 item(s)

15 Tsing Sha Control Area

Dec | To Shatin
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Unpaid HK $800
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(Already signed up for an HKeToll account)

Guide to Pay Special Billing

0 Select a payment means, then click on “Next”

O You will be directed to the payment platform of that payment means to
settle the payment.
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< Payment Means

Choose one of the following

Saved Payment Means Removed
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Other Payment Means

VISA Q
3| Alipay* Alipay Hk
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7 HKeToll B 7
T-ELEVEN. Service Centres
& Outlets
BoC Pay
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(Already signed up for an HKeToll account)

Guide to Pay Special Billing

O This screen will be shown when the payment is completed successfully.
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Success

Your payment is settled.

Payment
Transaction
Ref. No.

Payment
Means
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(Already signed up for an HKeToll account)

Guide to Pay Special Billing

[ Terms and Conditions and
Personal Information Collection Statement )

Please refer to the Terms and Conditions and Personal Information Collection
Statement of the HKeToll service on the HKeToll website.

HKeToll reserves the right to modify all contents without prior notice. The version on
the HKeToll webstie shall prevail should there be any discrepancies. For the latest
version, please refer to the HKeToll website www.hketoll.gov.hk.

HKeToll Website : www.hketoll.gov.hk

HKeToll Cust
Se:/i::)e ﬁgili?\r:er : (852) 3853 7333

Download on the
‘ App Store

B> Google Play

| L B o

Please refer to HKeToll website for the locations of the HKeToll customer
service centers and the service outlets.
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